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Introduction

Care and Repair Scotland is the national co-ordinating body for Care and Repair. Care and Repair teams operate
throughout Scotland to offer independent advice and assistance to help people repair, improve or adapt their homes so
that they can live in comfort and safety in their own community.

The services are available to owner occupiers, private tenants and crofters who are aged over 60 or who have a
disability. We have changed our reporting framework to an outcome based approach that seeks to reflect our clients’
views of our services. This is the first year for reporting from the performance management framework.

What we have achieved

Based on information supplied by 27 offices, our teams received 51,606 referrals, carried out 44,661 home visits and
completed 51,146 jobs valued at £14,812,069.

£248,747.83 comes from additional services which some individual offices provide.

Based on information provided in client satisfaction surveys:

e Over 10,300 of our clients reported feeling more confident about living independently after we completed the work.
*  Over 6,800 of our clients reported that using their facilities in the home was easier.

*  Over 1,500 of clients reported that their homes are warmer at the same or reduced cost to themselves.

*  Over 6,800 of our clients feel less anxious about safety and security since the work was carried out.

*  Over 6,400 of our clients feel that they are less likely to have a fall at home since the work was carried out.

* Over 5,100 of our clients are more likely to go out and about or receive visitors as a result of the work that has been
carried out.

How we have achieved these outcomes

Care and Repair teams provide a wide range of services to clients to assist them in making decisions about repairs and
adaptations to their homes. In many areas, small repairs and other additional services are offered so that householders
can access preventative, safety and security works. Care and Repair often provide these services in partnership with
Police Scotland, Fire and Rescue Scotland and NHS Scotland.

The Housing (Scotland) Act 2006 created a new Scheme of Assistance based on the principle that individual owners
have primary responsibility for maintaining their properties in good condition. This means that there will be variations in
what qualifies for grant assistance through Care and Repair in each local authority area.
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Figure 2 Clients View of Outcomes of Work
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Conclusion

This report compiles information returned by
27 Care and Repair teams. Care and Repair
Scotland acknowledges the challenges that
the new reporting system has presented

to staff. We are however pleased with the
initial outcome reports and are working with
the remaining offices to encourage them to
participate in the new reporting framework.

We are encouraged that the new reporting
framework provides strong evidence that
Care and Repair is highly regarded by its
service users. They have provided feedback
which shows that by accessing our housing
support services, that have a focus on
prevention, they feel that they have been
helped to maintain their independence and
feel more confident and secure about living
in their home.

For further information on the reporting
framework, or for more detailed statistics
please contact:

Care and Repair Scotland,
135 Buchanan Street,
Glasgow G1 2JA

E: enquiries@careandrepairscotland.co.uk
W: www.careandrepairscotland.co.uk

Company Number 214681. Scottish Charity Number SC031022.



